general terms of payment and cancellation AOSD 2010
REGISTRATION POLICY

The registration of participants paying by credit card will immediately be processed.
For those paying by bank cheque, registration will be processed and confirmed only upon
reception of the payment.

In order to prevent the email message containing the confirmation of your registration
from being rejected by the antispam, please note the following email addresses from
which you shall receive this message: cbernier@pgl-congres.com or dbru@pgl-congres.com

CANCELLATION POLICY

All cancellations must be made by writing to the AOSD 2010 secretariat. Cancellations received before
March 1st, 2010 are fully refundable minus 50 € processing and administration charge. Cancellations
received after March 1st are non-refundable. No refunds will be given for non-attendance. Telephone
cancellations are not accepted.

In accordance with French law "loi Informatique et Libertés", articles 39 and 40, you have the right to access
and rectify data about you. In practice, proving your identity, you can ask us whether or not we process data
about you and in case the answer is yes, which data, for which purpose and how. Besides, French law
acknowledges your right to rectify, update and suppress these data.

ACCOMMODATION POLICY

The reservation of participants paying by credit card will immediately be processed.
For those paying by bank cheque, reservation will be processed and confirmed only upon
reception of the payment.

For any written cancellation received before February 15th, deposit will be returned in full, but not reservation
fees.
No refund will be considered after this date'.

In order to prevent the email message containing the confirmation of your hotel reservation

from being rejected by the antispam, please note the following email addresses from
which you shall receive this message: cbernier@pgl-congres.com or dbru@pgl-congres.com.
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